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Einleitung

Der vorliegende Bericht dokumentiert die Masterarbeit, welche

den Abschluss des Masterlehrganges “Human Computer Interac-
tion Design” bildet. In dieser Arbeit gilt es, die gelernten Vorge-
hensweisen und Methoden in einem praxisnahen Projekt anzu-

wenden.
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Ausgangslage

e ">

In diesem Kapitel erfolgt zunachst eine Vorstellung der USTER
Technologies AG. Anschliessend werden der aktuelle Sales Pro-

zess und das ,Uster Easy Sales” (UES) beschrieben. Das Kapitel

wird abgeschlossen mit einer Beschreibung der Aufgabenstel-

lung und den Zielsetzungen des Projektteams.
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Advantages of being in control of your quality
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“The USTERIZED® concept offers accreditation for customers

operating at constant quality levels.”
Textile Month

“The USTERIZED® certificate ensures that certified companies
always and constantly meet the criteria for the ‘USTERIZED®' label.”

Asian Textile Journal

“If you can afford it, the first choice is always USTER.”
USTER® competitor

& ()
*(* F # %
#$ G " (GB G
"13 G " 3 A2 G "
/ (G "o
= #$ > J



[

*(&

# 3

33 D

A

6 7

BA2F
AII

n @ Hll

# $

A B

6# 7"

B

(

# $

6-7

[

Marke
Organization (Sales|

& Service)
Corporate

B MO Schweiz/

|

MO Brasilien

Tiirkei

MO China

MO Thailand/
Japan

MOUSA

—
[«

w




1 n n 3@ 2II n # D n
F B 0 (A A@ 3 2
"E O A" ( 2 3

= Uster Easy Sales - [Customers]
Customers| Offers Funnel Project Forecast Infa Files Canfigure Uster BL Rernote Mew Session -

Ee—————
Flj Hew! =] Edit ‘ 2 Delete (3 Refresh Multi Edit Import = [5] Export |3 Print -

Customer List

Sales Region  World = MName starts with S Apply Filke

Mame A | Mame ﬂ Mewr Custorner E tatus Lang
o Customer |BMSontact
¥ FUJIAN 1.
- Customer Mo € «Date »-<Country>-<UserD>- SAP o [ em

HUAFL H.
‘finan Textils Role Sold-ta - Status Active - -
“pik"Zam. . Sales Region [EditValue is null] = [ ... | Customer Class = N
"BILLUR TE. ..  Tashked = EN

Parent [Edittalue is null] = | || Customer Character -
"DUNAY" A.D. EN
'ESCO" Eta.., Industy| | Standard EN
"SENA" Servic ES

Mame 001
"Turkmenst... Main P EN
21st Centur... EM
3M EN
3T TextiTe, . ctive: DE
4 Brathers ctive EN
M ingaat T... ithalat| Search Term ctive EN
A BA Servi... ctive EM

Street [ Number
ABE ctive EN
A & E Biagio... chive EN
A Perteadora Socied. ctive FR
ABE Mether... ZIP | City ctive: DE
&, Akbaral ti EN

sl Cauntry [Editvalue is null] - e

Telephone Mo

Fax Mo

E-Mail

Language [Editvalueis ... = S i

Close 1

Mumber of records 20 - Add more

Uster Test | roger heckly i&dministratoren) | | Wersion 3.0.0.20 | Cache Mode = On

78 , !




(G
I) * +
0 *
)+-
A 0) %
*1
+
23+
* 4




5) 6 4

* %

I * 1 6 -*4




")

<)

6+

n n (
3 A
11} ( ? n
11} $ ( 1 11} 2 "
# 23 - 0
E 13 = 0 2
3 " 3 3 (
3 1 " 23
" 0 ( G
0 <
+ #
$ 0 6 72 B6A -
B @ N3 AT(




$ S = 0
6 7 ( A23
S =6 | 0 E 7
" ( 0 2 3
S 3= @ 3 3 N (
21 0 A 2 E 3 (
E # % (
? - 3
? (
= 0 % ? ( 2"
#$ 2 B # A " S
=B# $ 2 "AB (
3 H" 60
7
9
2@A A 3
S "" =61 7 (




**

A A2 " @ 8 A "

# 9 3 (3 " "W
2 #
(>? , !
0>? 1P @

# $ A B
8>? 1
<>? 20 A (, 6,7
&) 3
'>>7
@ ! 2 13
(- H" 13
3 2
*+ G ?
3 ! $ 3

A ? # (
- A " 3 (A $

3 23 # 9% ? I
A A D A (

@ n
3 A2 2 #

G A G A" 3

13 F I D A

@ # A @ 6 !
# 7K




*&

*(8

A 033"AB #
3 2 #"@ ,

! 3 D
/A # 6#
$L
" " @
A
G
F oo A
@




*C

¢« A

23

¢ G 3

%







*g <
: @ )%
&( %
- < 1
% 3
B 2 0 (
A +),@
)0)) G " ( 3
" 23 -
A G
6 2%)7(
$
6 %7 #
GB
G@
%
GB N% B
% & | 6% A7 &4 -A
+ & ! % 3 N
IX
N
D
D
& ! E
6 %7 # 3 3
1 2
% A" 2%




$ # # -
167 $ - "3
% "A3(
%
% (
9 69 B7 ?2 A % 13
F
? B
% 2"A3(3
% 3
D K
1 3@ 2 | @ 3 -
( ! 3 3
- - ( G
A A
$L (
&(* -
$L
1 B 2
$L 2 A 3 2
0 3 ( # "
# 0 D @ B" $L
A3 ! 0 " ! A
B 2 A 0
A 3 6#L 2'4497(# E 2 "
# " 2 D @
? (
D 3 E A# B (
3 " 3 S3 =
"o ( D 3
A E ! # " 2 A A
3 2 A" B
6 2'4447( - B G S#




*5
$L '
" =6 2*)7(
A 23
G 0 A _
E i " C
A @ % "
Al G 3 SD =3 (
S3 = : 3
E ( B 5
@ 3 °
A E 3
0 @ " $
@ 0 2 ?
@ A ( "A 2
’ (# .
3@ 2 03 o
E E b
S -, - o
?
? s
0 /< !




< */
0 <
$L
! 3 2 % 3
A3 G A A (
F'3 G A %
2 3 3 2
A ( 6%))*7 2
A S/ =A
/ # " E (? 2 2
1 ! "
( 2 @1 647
3 2 D@ B "
A 3 ("A " S =
%  6'45C7( D ? A3
% 6 1 3 7A" (%
S @ =61 3 A3 7(
y 3 1 y
E B" (
I = 1
% - # B
_— # 2 E
+ "AO
0 B (-
"3 E
" 3( 1
0
-3
B
$




&) <

| = # - C 1
+ = 1 1 3 2 D
1 B ( D 3
A %
( B A
(
D -3 #
1 D A GB
3 -A 6 B
A -3
A @ 0
B" A
[ 1 $ < @
+ " ( D@
G A
D@
"0
= , > 3%9%
A A 2
A" (1 # ! 2
A n
3 2 E A 3@ 61 2
*))*2 (&957(
&@& GA
2
2 - 2 -3 B
D # A A 3 A
3 (- - D @ B
0 2 D I 2E
D 3 E

61  2%)*2 (&957(




0
-A $L " # $3
G ! e ! "3
3
D @ B
# % >






6Y=-

3

(

All

3

>7 B

2
%

A B
"3
(

" # $A B
@ -

2

$

A

6 3 2

F4C™) A

AA

# $A @

(7(




&C

?% .1/ "+?7& @ >
A [? ( S
I A <=2S A I A =2S 3
% E = S = E "
/A" B (
C( !
| 3 n A
" 3823 3 2 " " |
A # BA "A (
0 # 2 " B I "
A" A (
A3 ! A
" FD (
D I A # - 2 /I A




&+

3 A !/ A A"A
! " " 3 2 BA
A < " $ 6 AO C(*72
" 3 !/ A
A D B 3B (
"3 2 ! * A
AB 2 3
2 ? 3
( $ 3 |
@ $(
> (< %
! 3 ( 33
1
- # BA
0 3
6 2 7
@




&8 D
! !
$
%
0" - B
|
B
/[ A
D A
- B
/A" B 3J <
L 6 $ 7
0 <
%
1 3 = 0 <>
- $ 3
6 # 2
7
< $ 3
3 #
Fl! "




D &9
GB ! 3 ?
A 2
( @A 3 !
"'A D ? B
0 A ' S$ 3=(
C* $
% A | 3 % @ $
A $ ( D I A
3 , 3 (? 3 $
A 2 " A B % Z A
3 2 3 3 E
$ 3 ! 21
$ 3 3
3 A (2! $ 3 A (
@A 3 "
"A 3 (
|
0 [ ([
# BA #
J
#
6 F7
I# 6'5(57
D @ /A ([ J
I #
I#  6'5(57
"A N#




&5

I I GBA GB /A
" D 3
- A | B
6/ A J
7
%" D il [ E , 6
- A6 2 B" A D
2# 2 7 7
$ % "
# A
A
0 [ Il @ - A
#
SN
?B S =
3
0 ) [ G # @
# 3 " A3
0 ?
A B" D E
(

0 [ | $ 3 A3
# "2
" 3 - " " (




%

D &4
* |
Il [ GBA
672
% 7
[ [
3 < G
4 v
!
# ) [ @
3
6* Il | A
? I 0
Il [ /
2
3 I ) /
/
0 Il




C)

" @ A"

%

%




@
AB (
2 A #
(
< | 3

6333(

( 71




23 "

3@

2



Cé

A
5 ) D
+('
+('("
! " 6# 7" 1"
2 2 (
2 AT
0 A (
@
( "2 >
G @ I3 0 =@
"@ " (
, 33
# # 2 %3
e g G @ A( #
o | /A 3 3 2
. s ' S |
= 3 (
@
3 (
, A
D B (
+H(* < $ 3
# D @ 1 3 ?
$ 360 % 3 2%)47
B 2 .
A ¢ B 1 3
(723 <
( - >
o 5 2"3




CC A
( G < $ 33 " -
@ 1
A ( !
A < 1 A 2 < $ 3"
A #" A ! 3
( A E S = /A E "
B B [A 3 (
! < $ 3 AB
% 2 = > " # A3 (?2@A
2 % B G
I A A (
@
B < $ 3" 3 B $ (
! H"" B ! G @
# 3 ( A 3 2 G B
3A A
+('(& 3 < L
# 3 $ #
0 < A6 0 *7( # 3 2 0 <
-B A
B D # AB" A23 ! 2
L - < L AB (
? 33 2 A B" "3 ! A
-B A @ ( 3 E E
3 6 J-< 2%)+7(-
3 ( /A A@ 2
3 (" % 2 A3
@ B " 3 A@ I A
B" "3 3 A" ( A




A C+
"B 2 3 @2 3 LA
A" " (6% 2 %))47
G@ L 6- A" 2'4457 A A(
A
( /A3 3
3 G A B @
( " A A"" 2
I A (?
_ 2 2 "2
0 < A
-B A @ (
GB 3 3
3 *7( 3" "
G A/A #(" 3
E D D % 3(
3 B , 6 #7 A3
# B 13 3
< L ? A
B(G L B
2 E *1E 2 E [
*CO8( 2 33
BAN
3A $
23 #
)09 Q 23 #
3A A
)'09( 6% 23 #
3
A 3A




C8

"I A
Y09( 3 s v 3
909C . 23 #
# 3
D A 3A
'5()9( $ " 3
$
# 3
D A 3A
*09( $ "3
#
“09( % ; 3 .
! 23
#
A 3 6
D A 7
"3
33 I A F
B ( A " # 2
A # " 3 (
3
3 #A 23 B < L B
# 2 |
A3 # (
< L F oo i
B 3 ( N
B 3 ( 3! E A




"l A C9
0 3 , 2 E 2 3
- /A A 2 D 1"
A@A AA
$ 3l < |L
! # BA ! # S(#
- A A A 23 / Al
# 3 6 '/A 3 7
3 < L 67 @A
% " 0 <2 # A32
"3 $ # (
" 60  +( *('7
% B 2 (
@
233 D B 2 2B"
B ! 3 !
3 3 # 23
3B 3 0 3B (
2 # B 3 ( A@
23 3 A 2 D 3
3 B B 3( 3 B 3
" @ 3 2 3
F B 3 2
% @ (D "3@ (
@ "A S =
B 3 mon 3 (D
A G " 2 3 2
! A E E " 2 % 2
- A@ (
3 " D ! 3
3 23 3"A 3
S = B 3 ( " A @ 3- 2
3B % @ A(
% (H" :
s = B ("
3 23 " @ 3¢




Ct

D A 2
3 (
A 0 <
3 (@ 32
( 3 S
F B 2
23
@ 3
@
2 3 @ 2 "
" 20 A@ (
3B ( G D"
3 3 2
6" I7 (?
3 2 / #$
3 3
B % B 2
1 A 3
0" 3 "
G " [
+(* n
G 3
3 "
+(*('
# A /A
23 | ,
2 3" 3




"I A

C4

A0 <(
"3@ (




+) A
GB 3 " 3
< L N/ A (3 E
A 2 " LA A
13 /A A A A
"4<
$ ! A
3 23
#$ A "@ 3
A (23 3 "
3




"I A

$ # $ "
mn D (
# 3
@ (
/[ A 3 (
@
A A
(
, G
B I (
2
0 ( 3
D 3 # 3 A
+(*(*
% AA ? 6
B % -
2 D 3 G
3 " /! A
/| A ( " "
%
- B 2 ? |
D @ B" [ A
% 2 A
60 % 3 2%))47(
# A 2 AA O
> 2 $
D 1A (
3 3 23
A(

%

3

3

%o

A
2
23
D B
23

(

3 7
@ -B
23 B

%

!

A
A




+*

"I A

& %

.B

/

@

38




"I A

+&

*% E
Q 3 | @ (
% B
G T "@ #(
A : (
! 3B D @ # " /A
7% D,
= # % > J




+C A
@
@A A 3 2"
23 | A #
3 (% A
" 3 2 A
% "2 - A A (? @
- B A @ H' B
| @ (
+(*(&
l B" $
? ? # A (# "@
A A 2 2 |
A ( A3 3
E ' G
2 "@ G
( E
I A 3 0 <3 |
3 A
? I A " (
D 2 B!
@ ( @ A
! B
23 A B 2 D " #
A A @ AA
"3 2
# 3 E (# 3 3 13




"I A

++

"

"F+AAC




+8 I//A\
G G 1 ! )
0 A3
#2 " # @A(?
3 (
D B " GB 3@
A3 23 0 " 3
(
G 3 D
" @ B ( 0
(
? DB " B! - A
" 72 3 23 "
" E 3 3 G (
D 1 3 " 3 B
D @ - ( 0 <2
% 2 < "3 B (
? A" A A ( "
3 1 6 0 +(*(C7(
% | v B
A 2 3 [ - B
3 3 3 (
+(*(C D 3
2 -
/ " 1
# /A 3 (3
A " 3 A
@ ( " 1 3 A




"I A

+9

) !

"6
*0f

B" S | =7
%

%

(

$ A

(, A B




+5 A
s- 3 $ B" K=
B 1 3 2 $
@ B 3 ( 3 A 3
A ? "3 2 A 23 3 A
B 32 B
3 ( " G
s1 $ B K=
3 " # 6 0
*(C7( 3@ S3 =
s" =A " ( % A3 ?
0 6S3 =7
A B 3 &6 " 0 72
2 " 6S" =7A
(
A3 # 3 ( "2 3
6 A 7 3 B (
E - " # B"
3 23 " (
2 A 2 A3 " E B# 3B 3 3@
B 21 # o 0 "
D 3 F " 3B
E 3@2 . F
F A 2 0 " (
A 3 ( "
? #( 3 | 23
o # E (
A - G @ A
D B (
@
@ 1 2 "
% G A
n " 2 n n n
A A ( -




"I A

+4

3 " 3 2
A ? B
+*(+ G
32
B" @ 23 A G
: C(
# A !
(D
A 2
B ( H"" B
+& GA
/" ! 23
2 3 B H"
H" #O6%HH#H" T 2
3 3 # 2
3 (# " "
A 63 O +*(C"
A@A (
GB A B " # 3
I A A
@
! ? A#(GB !
F 2 " 7B
A B (
B " (
G L (

21

23

A A 3

0

1

+(&(

A D

"T2" @




8) A
G 1 3 ( 3 A, "A
? (" , " "23 E

E (
?2=1-0 F @C  +- |/
>=1-0 F @C +- 0
3 ? 0" " # $
( $ 3 2 "
"2 E # A (" F # (
" 2 A% @ " 0
I A ( I A % @
@ 23 3 [ AA " 2




"I A

@ 2 # A E (

H 1
G L
(# G A 2B "
3E (
? B ?
" 0
B $ A (
D G L
/ A D
3 (
D 3 2
s" = 3B (
2 A B"
(
3
A # (F'3 "H
% $ <
- (
# A $ G
A A 3 B" "
3 (

A" 2 E
(? 3 2
F
o ("
n G (
@1 B (
2" @ A
3
G
B A @A
2
- A A
$ E "23
#
#
@




g* " A
&
GB ?
3 ( E 0 (
3 #
2 2 A DB (
! A
B" B ( # 3 (
1 F 3 23
@ G
/ 3 . 3E
0 = > E A A
- # A
3 (
D 2 2
B - A G - A
"3







8C

(1!
A A

%

D

?3

B*A 23

! 3
23 "
23 3

AB 23
3
(
2A B
A (?
3
(
2
(
HII
13 " 60 +(&7
" #
2 G
A # $A
B
3 " @
A D B
3A
AT




"A 8+
8(& GA J/@
/ @ $ 3
I A@A
1 BA D
! AA 6 0 9((*7(
@ 3 2 A 6
3 7 A
B * A
0 5







89

A
#
| ) -
|
9(! [ A
F 3 @
%" $ A ( A 23 G #2 @
-A 3 $ 3 F
A OE A G "
( 033 > A
A ( (
+ F) B<
F 3
6% 2'44&7(
3 (" 3
< 3 ( < 3
3 ( D "
! 033A 3 (




85

3 -3 B
3 0 A
3@ (3 - (
1 ! A
- (
A = >(/
# -B A
" A ( 3
2 A A (G
$ | G@ " (
2 3 2 AA
3 $ 3 =#R >
" A3 (
% ( 3
3 3@ (-B A
( 3
@
#R  (
1 ' B 3 2 3@
2 % - (
A
F 3@ A F (
3 23 2 " !
n 3 "
"2 " @ B B
-3 ! A !
@ 3 3 (
A 3 B" "
B
@ 3 A
! S$ B =
- 2
%7 A3 #
-A F
3 ( 0333
# ( A 3
# (GB A 3

2




84

A
#
A A 3 A !
# A 3 2 #
3 # (F 3 #1
\ G( >(((
o(* A
3 3 @ o0 2
3 ( F " B
@ ( S A = A
9*( D @ A
: 0,36 * D @ A 0
37 3 | D@ A 3 "
3
CG <B AO
3 12 = >
D @ @ 3
=" % 3 >(1 3 D @




9)

A
#
" R >6S A =73 2 B
D @ " 3 ( "
3 2 ? -
A D@ 3 3 (G "2 E
3 = > " 1 (
/ 2 ? A (1 K1
3 A 3 K1 "@
3 K 1? H"
D @ 6S =7 A ( D@
3 (
A % ? A 3 @ "@
D 3 A ( D @ A
2 3 = > 6S A =7( 2
F 3 " 0% 3
# # # $A " A 2
A 3 B ( " 3
13 GB @ $ (
9(*(* A AD@
B A #
# " " (
I ( A 3
$4 B C ! /| H 6 35




#
1 # =3$ A >6 o 9(7" "2"
p@ A L
3 # @ B( B A
n All (
1" B # A 3
" A DB 3 2
M @ # A (
| B "
# # A @ 6 0 9(7(
A noo E
A" % A 2
[1] I 3 (
? 3 B D #
# (
9& GA
- @ 2 0 @ 3 2
3 ! "o ( 3
I 2 D@ 3
"AB # # $ A G "
G
1 3 ! #$ AK
%" # A3 1! 3 K
1 -3 # # K
1 "6 "7 D "
B" K
1 S# A= 3 K
1 B S = " 3 K
! D 3 23 A @
% @ $3 2 B 3
#SA @ 2 A 23 ( 3 3
2 /A # A" 2
D "AA A 3 B D
(
@ : 0 5" "




*(



9&

< () % $

3 B A3 !
@ B X
3 $J
D I A
| 1 # - A
@ # $
?
& % %
5(' 3%$J
/| 2 6 3
@ 2 !
3 A "
? @ 3 (
3 3E
3 # G
3 (

3@




9C

3
0
I A !/ A
3 6
7
% " A "
! 2"
2
G mn mn
A
A B 3 (
"3 2
3
$J "
6 < 7,
< (
FG6F G 7
-6 7D
I E
% "A3 23
I 3

, )1/

(#

S%
%

%




* # o+
7 K L@% .!/ E J)
% E 13 ? 6 <
3 (# 13 A B 2B
- " B 3 (73 A %
D 63 3
3 3 $#7( !
(- 3 3 3
G B 51 S$  =(?
3 I 6 A - | 2 % +7(
% B E I
3 % - A 3 (
@
33 2 3% 3
A A AA 3 ( 3 [
A [ A @ [ A
@A3 (




98

9% .1/

B "7
G 3 6G7 ( 3
"
(? @A 3 B
" 3
%

o<




* # 99
D " " D A
AL (- D 3 #

21 E

3 D (

5& | 1

/ A ! 3

3 2 A

| B 3 ( 3 A

A 23
1 A A (?
A 3 2
A 2 A 3
3 3 E B # (
A 3 % " 23" 13
@ A % 3
c+ 22 A 3 (?
" 13 % @




95

%

%

2 C )
0 @ 3
Y -
" 2 - A
# A D B
A
%
._A n
*
# B
D
G A F -

2

%




% &
SM - = G F
J
SM =B F 6 2
@ ""E 3 7
$ 6" 3 BG 7
% B G @
H 6 7
6" 3 @ S =7
@
! A 1 - A(
3 3 1 "2 "
" (# 2 A - "
- 2" 3 1 noo
3B (# 3 "3 2
E 32A ? A A"
$ A3 (
! 2
- B SI = 3
A"3 (? 3 @ 2
3 2 $ A 23
2 1 A @ A
A (D 3 4
A3 (
3 GA 3 A 2
3 - "23 3 " 3B 23

3 3B (3 "3 2
' '@ @ 3B (




5) * #
5C " @ "H# S
A3 @ # $(?
3 2 3 D
$J2 ( @
I A #
A (1 @ 31 2
3 " A 3 23 "
# "3 (? 3 @
23 $J
A # @A3 E (
@ A
G @ 3 3
@A D A
(
G ?
@
GB ! 3 @
( 2 2 1
-A B # " # $3 3 6
0 b5(+2GA J 72




5+ GA J
? - ! !
S @ =6 0 97
< @ "
BD @ (
D I 3" \
B" (? ! S%
/ I 1 60  5(&7
@ 3 2 3
3 $
B" A 3
1 AD@ S# A=
A (
# 3 B S =
D@ A @ !
3 A 2
A A 3 (
* I A A

#
# A 2 ?3
A AS =6S %
A
GB $J ! I A 1?
# A @
D N $

@ ( 3
#$ 3 (




5 * #
GB *)'8 - 1B# A 2 1 2<
I$ 3 A A S " =A
BA (
A A 6 2
1 2 1 7
D 6 F76 0 C7
3B ? (3 - | 3
13 | @ A"
D $J2 " 3 2
" 2 @ /A @
D " $ | P 6 )7(? "
2" 3 1 & D I A
AB (
$> 0 C % . <
GB 1 2" 3 2" 2 0
@ A ( - $ |
AB 2 E A 3 2 A
A 3 (1@
3 2 @ 3 A ( D
2 3 2
3 3 23 A3




5&

% .!







5+

J @ "
@
D @
$ "
1" ? B
(
B
A 23
D 23
3 3 -
3 3
" 2 3 A
$ < 3@
3
# $ 1
B" # 3 G
# $ !
2 3"
A " "23
3

@ A3
#$ @ 3 (

3 2B"







59

>
D 3 D@ B 6
D (
# % D A 3
G 2
% A (
G
4D 3
G G 3 Y !
D 6" @ 2 "#$
- "3 3
- 6 7 B D@
D
- 2 " A? 6 7
D # 3
% K M @ " #8$




55

[} L &
(- 20( A" < ( (
G 0
( 2%($ 2(¢ G V 2 2%
( 20(-< # Q # ( % # $L (
G 0 2%+
% 2'45C
G % N- # 3 2'44&
0 % 3 21 2 )4
% 2FNG 2 %)
2 2- " #
$L Vv "
3 24 2- 2
2%)
$ / D #R
# 2 *)
% L D 2- 2
F A [ 2%)
% /- 2 -
6 7 - 14 M%< |/ 2 F # 24492
( 32 2, $ F
# 2 (C)+5
0 ,3 G A 3 2'48&




54

2G(-( - / $ 2
% " 6)'72 ( *CI&&2 *))*
2 (GB #" - A" 3 A
6 72 2%)4
- 3 L
3 2 Q 2(6 D)
2D # 1 2/72 44&1)'&(2 '444
# %G @ 2%C
(#L 3 3 |
L 2 9
2'448
1 | 3 # 2
M

D (*8/(C2 (&+41&5)2 (*)*




4)

%/

@ 0

I




E 0% &*




4*




4&




4C

‘0

o

)% C B99




4+




48

C(+




49




45

'C(& NF,,D

6!3




44




D)




0) G




W

5)




18




